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Dear Congresswoman DeLauro: “Cretary

Thank you for your letter of April 19, 2005, to the Federal Communications
Commission (Commission or FCC), on behalf of your constituent, Ms. Ariela Stein,
expressing her concerns regarding Video Relay Service (VRS), a form of telecommunications
relay service (TRS). Your correspondence was forwarded to the Commission’s Consumer &
Governmental Affairs Bureau for handling.

Ms. Stein’s letter discusses the issue of interoperability of equipment used to access
VRS. This issue is currently pending before the FCC. On February 15, 2005, the California
Coalition of Agencies Serving the Deaf and Hard of Hearing filed a Petition for Declaratory
Ruling on Interoperability, requesting that the FCC prohibit any VRS provider that receives
compensation from the Interstate TRS Fund from purposely restricting its deaf and hard-of-
hearing customers to a single VRS provider via the software or hardware of their VRS
equipment or through exclusivity agreements with those customers. On March 1, 2005, the
FCC released a Public Notice (DA 05-509) seeking public comment on this issue. Comments
were due April 15, 2005, and reply comments were due May 2, 2005. The issue of
interoperability will be addressed in a future order.

We encourage Ms, Stein to actively participate in proceedings before the Commission
to ensure that her opinions are expressed and considered fully. The Commission has available
an e-mail service designed to apprise consumers about developments at the Commission, to
disseminate consumer information materials prepared by the Commission to a wide audience,
and to invite comments from other parties on Commission regulatory proposals. This free
service enables consumers to subscribe 1o and receive FCC fact sheets, consumer brochures
and alerts, and public notices, among other consumer information. To subscribe, Ms. Stein
should send an e-mail to subscribe@info.fcc.gov and, in either the subject line or the message
insert: “subscribe fcc-consumer-info first name last name” (e.g., “subscribe fcc-consumer-
info John Doe”).
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The Commission also invites Ms. Stein to visit the Consumner & Governmental Affairs

Bureau's Internet web site at http://www.fcc.gov/cgb or the Commission’s Home Page located
at hitp://www.fcc.gov.

A copy of Ms. Stein’s correspondence has been placed in the public record for all this
proceeding. The Commission appreciates your inquiry. Please do not hesitate to contact us if
you have further questions.

Sincerely,

b VAL
Jay Iéithley ‘-)

Deputy Bureau Chief
Consumer & Governmental Affairs Bureau
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From: Lou Mangini
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Message;

Constituent inquiry, Ms, Ariela Stein. Thank you for your assistance.
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April 19, 2005

COMMITTEE ON THE BUDGET

Mrs. Diane Atkinson

Congressional Liaison Specialist
Federal Communications Commission
445 12th Street Southwest, Rm 8-C453
Washington, D.C. 20554

Dear Mrs. Atkinson:

Enclosed is a letter I recently received from my

constituent, Ms. Ariela Stein of 94 Cutspring Road, Stratford,
Connecticut 06614

I would appreciate it if you could review this
correspondence to determine whether you can be of assistance to
my constituent in resolving this matter. You can notify me of
the outcome through my District Office located at 59 Elm Street,
New Haven, Connecticut 06510. If you need any additional
information, please contact my staff assistant, Louls Mangini, at
203-562-3718. My fax number is 203-772-2260.

Thank you for your assistance with this matter.

®OSA L./ DeLAURO
of Congress

RLD/1lm
Enclosure
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Ariela Stein
94 Cutspring Road
Stratford, CT 06614
April 11, 2005
Rosa L. Del.auro
District Office
59 Elm Street

NewHaven.CTOS510

Dear Rosa 1. Del auro:

Hello, | would like 1o expisin to you about Federal Communications Commission (FCC) arxl what is
going on with deaf culture currently. VRS is video refay service, which is when deal people need lo
contact with hearing people. The problem is that when we get a free VP, then we have io agree with
the VRS provider that we can’t use other VRS provider with that VP, Since the volce telephone service
alfows hearing peopie to call anyone without any delay, unliike the VRS service. So | thought that you

wiling to join with us and support the idea about having a VRS service with any service. There is an
enclosed letter which | have written to FCC.

Thank you for taking your time to read this letter.
Sincerely,

. R >
Ot e 78 Ao~

Ariela Stein
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Ariela Stein
84 Cutspring Road
Strafford, CT 06614

Aprd 11, 2005+

Federal Communications Commmission

Attn: Conaumer & Governmental Affairs Bureau, Consumer Complaints
445 12" Street, SW,

Washington, D.C. 20554

Dear FCC,

| spgxrt the petition 1o require VRS interoperabiity becauss | am frustraled with the different ways to cal
people on videophone. When | wariad to cortact any hearing people, | have to call VP relay and | Wil have o
wait a quile long time.

| don't like hat my VRS is blocked and sometimes | have o wait. As | just said above that when |
wanited (o call any hearing people and | will have to wait for long time. That wastes our time. Also when
we gol a free VP, then we have ta agree with the VRS provider that we can't use olher VRS provider
with that VP, While the voice telephone service alows hearing pecple 10 call anyone without any delay,
unlike the VRS service.

it is very important to make everyone equally accessible by setting up one syslem just like the
talephong, | think k is better off for us, deaf people to have one system just ke the telephone so it
would be easler for us 1o call some people, even on VRS, So then people would be pleasaed and stress-
frae.

The different ways cause stress and can put us at risk. Please make whole video relay service (VRS)
equal with same systemn as the voice telephone service. Thank you.

Sinceraly, >
Axeann

Avricla Stein

CC: Senator Joseph Liabasrman
Senator Christopher Dodd
House of Represantative Rosa L. Delauro

RECEIVED TIME APR 22 4:51PM PRINT TIME APR 22, 8:02°M




